NOM Prenom

Adresse

CodePostal Ville Pays

Mail : toto@tata.com

Té : +33 + 9chiffresrestant

Object : Problem with my M3
| bought last year (December 2004) an iaudio M3 from http://suntecint.com (also named

shopsuntec.com), but now the site isdown so i can't get through the person who sold me the player.

After several month of use, my M3 is down without any reason . I'm not able to use its mp3 player
functions but i can useit asan HDD. When i turn the M3 on, i'm not able to listen to music or radio
and the remote control doesnt display anything. | tried to use the reset button several times without
any result. | think it's an hardware problem.i tried also to format the hdd, put a new firmware: same
problem.The player doesnt work with or withtout the remote connected but i don't know if the
remote still works, because sometimes it displays just black lines on the screen, so i joined it to the
package

You'l find with this letter the whole original package containing (suspected) defected components :
The player, the remote; and also a proof of purchase. It's the paypal invoicei received from
suntecint.com.

Thanks in advance.

NE PAS OUBLIER DE JOINDRE LA FACTURE (FACTURE D'ACHAT ou IMPRMIER

ET A ADAPTER A VOTRE PROBLEME !!!

VOUS POUVEZ MODIFIER, TRITURER ET FALSIFIER CE DOCUMENT :-)

alansar59


http://suntecint.com/
http://shopsuntec.com/

